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Windaan Community Statement on NDIS Reform

We know many Aboriginal people with disability, families and carers are feeling unsure about the
latest NDIS reforms and what comes next.

Currently, more than 63,000 First Nations people access the NDIS, representing 8.3% of participants
nationally.” The scheme is an important pathway to support, but too many families still face barriers
finding services that are culturally safe, accessible and responsive to their needs.

At Windaan, we understand why changes are being made to strengthen the NDIS for the future. But

the proposed reforms are expected to tighten eligibility and reduce the number of NDIS participants

by around 160,000,% and many families are asking what this means for them, their plan, funding and
L the supports they rely on day-to-day.

The concern is not just changes to plans or funding. The bigger risk is that people who still need
support may feel pushed away from the NDIS altogether. Some may delay asking questions,
disengage from the scheme, or assume they are no longer eligible when support may still be
available. This is why trusted, culturally safe support matters.

The proposed reforms is also changing what is expected of providers. Registration, quality, and
safeguarding requirements are increasing across the sector, and this is an important step toward
helping families feel safer and more confident when choosing who they trust with their support.

Windaan has supported Aboriginal families since the early days of the NDIS. We are a registered
NDIS provider, and we meet NDIS quality and safeguarding requirements. Windaan is part of a small
group meeting these standards, with only around 6% of active providers currently registered.’

Families should not have to work through these changes alone. Support is available, and Windaan is

here to help families ask questions, understand their options, and stay connected to culturally safe
support.

Karen Graham Joseph Archibald
CEO Executive General Manager, Indigenous Services
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